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Giving Statement Summary

The Giving Statement Summary Report provides you with a summary of giving for a date
range. Totals are broken out into tax-deductible and nondeductible giving and can be
generated per individual or per Family. If you choose Family, you can combine all members in
the total, no matter their Family positions (i.e., all Children and Others in addition to the
Primary Contact and Spouse). This is a great Report to use if you would like to generate giving
information without a list of Transactions. When pulling this report, the preference is for it to
be pulled by Household. There are instructions on Households below.
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Learning about Households

This article explains the Households feature in Pushpay, which is an interactive list of the households in your
community.

Provide a short description of the article. The title appears in the article and in search results.

Note: Church Community Builder customers will have access to Pushpay
Households at a later date, once Profile Link and Sync is enabled. At that point we
will be automating the creation of Households in Pushpay to mirror Church
Community Builder families.

Households provide you with a holistic view of your community. This gives you
visibility of who is in a household and the giving associated with all members of
that household. Having your people organized into household groups allows giving
statements to be generated for them from January 2021 onwards and for those
statements to be visible in the Giving area of a household record.

Note: Households is only inclusive of individual members; organizations and
businesses that have given to you are not shown here, but can be seenin
the Community members tab.

Household List Functionality

Use the Household list to filter, search, and sort households based on contact
information as well as date created (the date that the household record was
created in Pushpay) and last updated (the date that the record was last updated by
either an admin or through their personal Pushpay account). Households can be
sorted by all columns, with the exception of the household name, address, and
phone number.


https://care.pushpay.com/s/knowledge/Synchronizing-of-People-records-between-Pushpay-and-Church-Community-Builder
https://care.pushpay.com/s/knowledge/Community-Members

Filtering by missing or incomplete contact details can be particularly helpful when
checking household details in preparation for sending household giving
statements (available beginning January 2021).

The Household list itself is interactive, and you’ll be able to launch your email
client or make phone calls by clicking directly on the email address or phone
number. The details shown in the list are for the member marked as the primary
household contact. You'll also be able to directly edit "Your ID" from the list by
clicking "Your ID".

The current list of household records that you are viewing can also be exported in
.CSV format by clicking the export button. From here, you can also archive
household records one at a time.
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Adding a Household


https://care.pushpay.com/s/knowledge/Learning-about-Household-Positions
https://care.pushpay.com/s/knowledge/Learning-about-Household-Positions

You’ll also be able to add household records using the “Add a household” button.
The minimum details required for a household record are First Name and Last
Name of the first person you are creating that belongs to this household.

Household Detalls

Click on a household from the Household list to navigate their household record
and view their full details and transaction history within your organization.

The Household Bio at the top of the profile displays a household’s primary contact
details.

In the household's profile, you can view the details of all the members of that
household, as well as adding or removing members and changing their household
position.
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Central Church Parker (Kathy) Household
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Members Giving Transactions
Funds

2]
&
& Reconciliation
&
(s}

Finance @ Kathy Parker
Adult,23yearsold % (415) 686-0500 @ k.parker@forafore.shop

&) Campaigns

& Community Add new member/s:
Peaple a o
Community members
Pushpay accounts R
PR Household Record Information Edit
Households
Household Key 1D hsdubfgB26f11
& Donor Development Your Household ID 190211
Church Community Builder Family ID 9478110
R
"o Recurring Created on 10 March 2020
W Gift Entry
[ Giving Statements
= Resource Center
4 Settings
= Feedback @ Pushpqy © 2020 Pushpay® Ltd.

Member Information

This area shows you all the community members associated with the household
you are viewing. If a member has an app profile, their profile picture will be
displayed. Primary and Secondary indicators are displayed as a badge.

Age, age category, dependency status, and archived status are displayed as
associated text. The profile picture for deceased and archived members will be
faded.

Adding New Member/s into Households


https://care.pushpay.com/s/knowledge/Learning-about-Household-Positions

To group people into households, Navigate to Community - Households. This will
show you a list of all your Households. Click on the household you wish to add new
members to.

In the household record, use the Add new member/s area to create a new
community member or search for an existing community member to add to the
household. The search will also return any community members marked as
deceased.
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Changing Member Positions and Removing from
Households

In the household record, use the ‘kebab’ menu (three vertical dots) to open an
inline menu that allows you to change the positions of the members in a
household or remove them from a household. For children in a household, there is
an additional option to set the household you are viewing as the child’s main
household if another household is currently set as their main household.
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https://care.pushpay.com/s/knowledge/Learning-about-Household-Positions

Removing a member from a household will move them into their own household
and remove all transactions and engagement activity into the new household.

Remove member

Member name: Leo Gibbs
Will be removed from: Gibbs (Delia & Leo) Household

Household/s after removal:  Gibbs (Leo) Household

(D) Info: Member transactions and engagement activity will also be maoved

Editing a Household Member’s Profile

To edit a household member’s profile, click on the member whose details need
updating. This will take you to their individual record where you can make any
necessary changes. You can use the link on their individual profile to return to the
household view when you’re finished making your changes.

Household Record Information

This area shows you the Household Key ID, Your Household ID, The Church
Community Builder Family ID (customers with Church Community Builder only),
and the date this household record was created.

For more help: care@pushpay.com
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